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DO YOUR MOBILE WORKERS
HAVE THE TOOLS THEY NEED?

When you have professionals working in the field,
gathering and transferring information can be a time-
consuming, error-prone process. Field reports often
involve handwritten notes, sketches, photos, electronic
files and more. All of it has to come together and be
transmitted back to the office or sent to colleagues
and clients.

YOUR FIELD PROFESSIONALS NEED TO MOVE
BEYOND A MIX OF PAPER-BASED PROCESSES

AND DEVICES WITH LIMITED FUNCTIONALITY.

Back at the office, your field personnel and support
staff might need to scan in sketches and paper
documents, type up notes, transfer electronic files from
one computer to another, upload photos and perhaps
add annotations to images. Each step in the process
takes time and introduces new chances for errors

and omissions.

Small, wireless devices like pocket PCs, PDAs and cell
phones can help speed things. But to be most produc-
tive, your field professionals need to move beyond a
mix of paper-based processes and devices with limited
functionality. What they really need is a notebook
computer with Tablet PC features and software that

With Field2Base software
on the HP Compaq 2710p
Notebook PC, your field
professionals can gather
and transmit information

faster and more accurately.

streamlines the process of gathering information
and transmitting it quickly and accurately to the right
people and places.

Where do you find this solution? Look to the HP
Compagq 2710p Notebook PC with Field2Base software.

SIMPLIFY AND STREAMLINE
FIELD COMMUNICATIONS.

The HP Compaqg 2710p Notebook PC with Field2Base
software brings together the features and functions of
a full notebook PC with tablet capabilities and innova-
tive software designed to make field professionals
more productive.

This proven hardware-software combination is built
to simplify and streamline field communications.
Assignments that previously might have taken hours
or days to complete can now be wrapped up quickly
in the field, saving valuable staff time and avoiding
errors that come with manual processes.

The HP Compaq 2710p Notebook PC with
Field2Base software is an ideal solution for just about
anyone who works in the field—including inspectors,
facilities personnel, public employees, insurance
adjusters, construction managers, engineers and
sales representatives.



Among other benefits, this field communications
solution helps your staff:

* Turn paper documents into electronic files.

* Dispatch pre-filled work orders to field personnel.
* Reduce the chances for errors and lost documents.
* Easily add photos to forms.

* Reduce the need for manual data entry.

* Improve customer service.

* Accelerate field communications.

* Use a data management module to view, edit and
generate reports on realtime field data (what used to
only be on paper waiting to get driven or faxed back
to the office).

* Help field personnel conduct business in a more
professional manner.

FIELD2BASE SOFTWARE

Empower your mobile workforce.

Field2Base software makes the gathering and transfer
of information back to the office a nearly effortless
process. The field professional uses the Field2Base
software to capture the many types of information—
including hand-drawn sketches, annotated drawings,
annotated photos, existing paper forms “smartened
up” electronically and usersupplied files—to describe
a specific field situation.

Upon completion of documentation, the user in the
field can immediately transmit the results via encrypted
wireless communications' to a home office or any
individuals who need timely access to the information.

This transmission of information is delivered

to the recipient as an e-mail attachment, or it may be
viewed and edited in the data management module
or integrated directly into existing back-end systems.
No additional software or hardware is required to
receive the transmission from the field.

Increase productivity.
Core features of the Field2Base application include:

* Document annotation—Users in the field can mark
up any number of documents of various file types,
including drawings, computer-aided design (CAD)
documents, Microsoft® Word and Microsoft Excel
files, and image files.

* Sketch functionality—Unique sketching tools are
available to help users create hand-drawn sketches to
document issues from the field.

* Photo annotation—Users can easily
take and annotate photos from within
the Field2Base software without
any complicated file manipulo-
tion or complicated editing
software.

* File management—Field
personnel have a digital
archive of all communications
to or from the Field2Base application.

* Handwriting recognition software—Gain features
that are above and beyond standard Microsoft
Tablet software.

* Electronic forms—*“Smarten up” existing paper forms
by turning them into easy-to-use electronic versions
with the same look and feel.
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HP Compaq 2710p Notebook
PC with Field2Base software Total
Care Solution

Get the most out of your technology
investment with HP TOTAL CARE,
an award-winning suite of services,
tools, resources and support that
includes experienced consulting
services, integrated system backup
and device security options, and

a wide range of flexible product
service options.

For more information about
HP TOTAL CARE, visit
www.hp.com/us/totalcare.

HP COMPAQ_ 2710P NOTEBOOK PC

Get a notebook that's built for the field.

The HP Compaq 2710p Notebook PC offers the function-
ality of an ultra-light notebook plus the flexibility of an
ultra-slim tablet. Starting at only 3.7 pounds

(1.65 kilograms) and 111 inches (28.2 millimeters) thin,
and built with features

for outdoor work, this is an ideal computer for use in the

field.

See it all more clearly.

The 12.1-inch diagonal widescreen lllumi-Lite display and
writing surface uses light emitting diode (LED)
backlighting, is mercury-free and provides you with a
slimmer and lighter notebook PC that is more energy
efficient than a notebook with a standard liquid crystal
display (LCD) display. The chemically strengthened glass
top will not wear down with repetitive use, and resists the
effects of “pooling.” The optional outdoor view display
delivers a significantly better display appearance when
working in bright light conditions.

Redefine productivity.

With a dual-microphone array and optional integrated
camera, enjoy video and web conferencing, video-
enhanced instant messaging, and Voice over Internet
Protocol (VoIP)', and capture business card images that
automatically convert to fext. Your mobile professionals
can use the HP 2700 Ultra-Slim Expansion Base with inte-
grated DVD+/-RW drive? as a docking station in the
office or take it with them in the field. And they can stay
connected in more places with HP Broadband Wireless.*

Leverage HP innovations.
The HP Compagq 2710p Notebook PC is built to protect,
simplify and last:

* An array of multi-layered, customizable security
solutions help defend your network, your applications
and your data. The new drive encryption for HP
ProtectTools encrypts all information on the hard drive
volume so it becomes unreadable to an unauthorized
person.

* Your field professionals can boost their productivity in
low-light conditions with
the HP Night Light that shines directly on the keyboard.

* Reliable features such as HP DuraKeys, HP DuraFinish,
full magnesium alloy enclosure and HP 3D DriveGuard
help the notebook go the distance.

READY TO STREAMLINE YOUR FIELD COMMUNICATIONS?

To purchase the HP Compaq 2710p PC with Field2Base software contact HP's partner, Synnex, at

www.synnex.com or 1-800-456-4822.

To learn more about the features of Field2Base software, visit www.field2base.com or call 1-800-456-4822.

For detailed information on the HP Compaq 2710p Notebook PC and its broadband wireless connectivity

options’, visit www.hp.com/go/broadbandwireless.

1. Wireless, Internet and VolP require separately purchased service contract. Check with service provider for availability and coverage in your area. Available in select countries only.
2.Do not copy copyright-protected materials. Intended for creation and storage of your original material and other lawful uses. Double-layer discs can store more data than single-layer
discs. Double-layer discs burned with this drive may not be compatible with many existing single-layer DVD drives and players. Note that DVD-RAM cannot read or write to 2.6 GB

Single Sided/5.2 GB Double Sided - Version 1.0 media.
3.Wireless, Internet and VolP require separately purchased service contract. Check with service provider for availability and coverage in your area. Available in select countries only.

© Copyright 2008 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
Microsoft is a U.S. registered trademark of Microsoft Corporation.

DRAFT, February 2008

(A

invent

@YNNEX

CORPORATION

Information Mobility



